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West Bank, Palestine

Grant No.: TFOB5236

(CONSULTING SERVICES

REQUEST FOR EXPRESSIONS OF INTEREST
— INDIVIDUAL SELECTION)

Digital West Bank & Gaza Project -DWBG (P174355)

Assignment Title: Monitoring & Evaluation Specialist
Reference: GZ-MTIT-490940-CS-INDV

(QABLIALS)

The Palestinian Liberation Organization has received a grant from the International Development
Association (IDA) for USD 20 million for the benefit of the Palestinian Authority (PA) to finance the
Digital West Bank & Gaza Project (the Project). The Project will seek to produce concrete and tangible
results for the Palestinians by enhancing access to high-speed broadband services and increasing access
to selected e-services for citizens and businesses. The Project will focus on key points to unleash digital
transformation in the Palestinian territories, addressing some of the bilateral challenges that prevent
digital transformation from achieving its full potential. It will strengthen the Palestinian territories’
digital resilience and the PA’s ability to respond to shocks such as COVID-19.

The project takes a multi-disciplinary approach to support the digital transformation and resilience of the West Bank and
Gaza. The project is being implemented and overseen by the Ministry of Telecom and IT (MTIT); currently, the Ministry
of Telecommunications and Digital Economy (MTDE) until the project’s completion.

The project has the following four components:

i.Enabling legal and regulatory environment for Digital Economy, mainly institutional development including the de-
velopment of section Palestinian Telecommunications Regulatory Authority and root Certificate Authority; legal
and regulatory framework; a Quality-of-Service platform; and capacity building.

ii.  Implementing Digital Infrastructure Solutions for Emergency Response, Recovery and Resilience which includes
the development of an emergency response center.

iii. ~ Fostering User Centered E-Service Delivery, which includes the establishment of a whole government digital
transformation strategy, data infrastructure, support for a digital public platform and prioritization, simplifica-
tion and digitization of services, the launch of e-services, and implementation of an e-Government Procurement
(e-GP) System.

iv.  Project Management, which will support the establishment of a Project Management Unit (PMU) in MTDE.

Ministry of Telecommunications and Digital Economy (MTDE) is the implementing agency for this Project. A Project
Management Unit (PMU) was established within MoSD and composed of consultants/staff in various fields to manage the
overall implementation and coordination of the Project. MTDE intends to apply part of the proceeds of this grant to payments
under the contract for the recruitment of a Monitoring & Evaluation Specialist on a full-time basis:

The above-mentioned Consultants (“the Consultants”) shall be selected in accordance with the World Bank’s procedures as
specified in the World Bank’s Procurement Regulations for Investment Project Financing (IPF) Borrowers dated July 2016,
revised November 2017, August 2018, November 2020, September 2023, and Feb. 2025.

The detailed Terms of Reference (TOR) and information about the assignments are available at MTDE
website: www.mtde.gov.ps

The Ministry of Telecommunications and Digital Economy (MTDE) now invites eligible consulting individuals (“Consul-
tants”) to indicate their interest in providing the Services. Applicants should clearly specify the title and reference number
of the consultancy they are applying for and should provide a Cover letter and CV indicating information demonstrating
that he/she has the required qualifications and relevant experience to perform the Services through the link: Monitoring &
Evaluation (M&E) Specialist Vacancy - Google Forms

Further information can be obtained at the address below during office hours: 8:00 — 15:00.
The Deadline for Application Submission is June 05, 2025
Note: Only shortlisted applicants will be contacted.
Address:
Ministry of Telecom and Digital Economy
DWBGP Project Management Unit — 3rd Floor
West Bank, Ramallah.
Attn: Eng. Wedad Malak
DWBGP Procurement Specialist
Mobile: 0598725251 E-mail: procurement.pmu@mtde.gov.ps
Dr. Abdulrazak Natsheh

Minister of Telecommunications and Digital Economy
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Ministry of Telecommunications & Digital Economy
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REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES - FIRMS SELECTION)

IS

Palestine

Digital West Bank & Gaza Project (P174355)

Grant number: (TFOB5236)

Assignment Title: Appointment Booking/Reservation System for Lands Authority,
Post Offices & Courts

Reference No.: GZ-MTIT-478920-CS-QCBS

The Palestinian Liberation Organization has received a grant from the International Development Association (IDA) for USD
20 million for the benefit of the Palestinian Authority (PA) to finance the Digital West Bank & Gaza Project (the Project). The
Project will seek to produce concrete and tangible results for the Palestinians by enhancing access to high-speed broadband
services and increasing access to selected e-services for citizens and businesses. The Project will focus on key points to
unleash digital transformation in the Palestinian territories, addressing some of the bilateral challenges that prevent digital
transformation from achieving its full potential. It will strengthen the Palestinian territories’ digital resilience and the PA’s
ability to respond to shocks such as COVID-19.

The Ministry of Telecommunications and Digital Economy (MTDE) is undertaking a comprehensive digital transformation
strategy aimed at significantly enhancing public service delivery across Palestine. Within this strategic context, the planned
Appointment Reservation System, to be known as Mawaeed, will be developed as a centralized digital platform to facilitate
structured, efficient, and transparent citizen interactions with government entities.

The digitization of appointment scheduling through Mawaeed represents a foundational step within MTDE’s broader digital
government framework, supporting eventual integration into a complete end-to-end digital public service ecosystem. Ini-
tially, this platform will be deployed across three primary government institutions: the Palestinian Land Authority (PLA),
Palestine Post, and the Palestine High Judicial Council (HJC). However, Mawaeed is to be explicitly designed with
modularity and scalability to accommodate future expansions, allowing seamless onboarding of additional public institutions
and integration with wider governmental digital systems.

In alignment with Palestine’s national digital transformation agenda, Mawaeed will adopt a modular and scalable architecture
to serve as a foundational component of broader government digitalization. The system will follow a “privacy-by-design”
approach, ensuring that data security, citizen consent, and protection are embedded in all system layers. This ensures
long-term sustainability and trust as more entities and services are onboarded.

By addressing immediate challenges such as long waiting periods and manual appointment management processes, the
system is expected to significantly enhance citizen convenience, accessibility, and satisfaction, while simultaneously laying
critical groundwork for comprehensive digital governance in Palestine.

Mawaeed Appointment Reservation System aims to modernize the way Palestinian citizens access key government services
by introducing an integrated digital scheduling platform. The current state of service delivery across public institutions—
particularly at the Palestinian Land Authority (PLA), Palestine Post, and High Judicial Council (H]JC)—relies heavily
on manual, fragmented, and paper-based processes, resulting in long queues, citizen frustration, and inefficient use of
staff resources.

The Terms of Reference (TOR) for the assignment can be found at the following link

https://drive.google.com/file/d/1vI4zulaGQtrd 1 Plo7yZIXqzsEpRrb3 _/view?usp=sharing

The Ministry of Telecom and Digital Economy (MTDE) now invites eligible consulting firms (“Consultants”) to indicate
their interest in providing the Services. Interested Consultants should provide information demonstrating that they have the
required qualifications and relevant experience to perform the Services.
The shortlisting criteria of the firm is: core business and years in business; relevant experience with references; and technical
and managerial capability of the firm. Key Experts will not be evaluated at the shortlisting stage.
The attention of interested Consultants is drawn to Section III, paragraphs, 3.14, 3.16, and 3.17 of the World Bank’s
“Procurement Regulations for IPF Borrowers” dated November 2020 (“Procurement Regulations”), setting forth the World
Bank’s policy on conflict of interest.
Consultants may associate with other firms to enhance their qualifications but should indicate clearly whether the association
is in the form of a joint venture and/or a sub-consultancy. In the case of a joint venture, all the partners in the joint venture
shall be jointly and severally liable for the entire contract, if selected.
A Consultant will be selected in accordance with the Quality and Cost Based Selection (QCBS) procurement method set
out in the Procurement Regulations.
Further information can be obtained at the address below during office hours: Sunday — Thursday (09:00 AM - 01:00 PM)
(Local Time GMT +3)
Eng. Wedad Malak - Procurement Specialist
e-mail: procurement.pmu@mtde.gov.ps
Expressions of interest must be delivered in a written form to the address below (in person, or by e-mail) by June 12th, 2025
Ministry of Telecommunications and Digital Economy
Attn: Eng. Wedad Malak - Procurement Specialist
Postal code: P6140389
Al-Bireh — Al-Mobadeen St.
Tel: +970-2-2943333 ext 344 /  Mobile: +970-598725251
E-mail: procurement.pmu@mtde.gov.ps
Dr. Abdulrazak Natsheh
Minister of Telecommunications and Digital Economy
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(CONSULTING SERVICES - FIRMS SELECTION)
COUNTRY: West Bank
NAME OF PROJECT: Empower Palestinian youth in an environmentally sustainable Palestine
Grant Reference: PSE22004-10038
Assignment Title: Implementation a Pilot an Incentive Initiative in the Rehabilitation of Solar Water
Heating Systems at the household sector:
Tender reference No. 7 /2025 Enabel
The Palestinian Energy and Natural Resources Authority (PENRA) has received financing from Enabel
to empower Palestinian youth in an environmentally sustainable Palestine. In the framework of the
second Pillar of the Portfolio (climate and environment), one intervention is focusing on West Bank
“Green West Bank intervention”.
The consulting services (“the Services”) include conducting an awareness-raising campaign within the
community in two of the targeted LGU (the locations will be determined later) The project duration
is two months from signing contract to highlight the benefits of solar water heating (SWH) systems,
execute rehabilitation SWH system, conduct two technical hands-on training and conduct two workshops
to disseminate the results and recommendations among LGUs representative.
The detailed Terms of Reference (TOR) for the assignment can be obtained at the address and/or from
electronic websites given below:
Attention: Procurement Officer
Al Masayef. - PENRA Building/2nd floor
City: Ramallah
Telephone: +9722 2984752, or 4970 2 2984752 / Facsimile number: +9722 2984753 or +970 2 2984753
Electronic mail address: procurement.pec@penra.pna.ps
Higher Council for Public Procurement Policies’ electronic website: https://www.shiraa.gov.ps
The Palestinian Energy & Natural Resources Authority now invites eligible consulting firms (“Con-
sultants”) to indicate their interest in providing the Services. Interested Consultants should provide
information demonstrating that they have the requirements and relevant experience to perform the
Services. The shortlisting criteria are:
1. Firm Experience:
The Firm must complete at least one similar contract in nature, scope, and complexity.
2. Technical Capabilities:
The Firm is required to demonstrate its technical capabilities pertinent to the project requirements. This in-
cludes proficiency in the tools, methodologies, or systems necessary for delivering high-quality results.

Key Experts will not be evaluated at the shortlisting stage.

Consultants may associate with other firms to enhance their qualifications but should indicate clearly
whether the association is in the form of a joint venture and/or a sub-consultancy. In the case of a joint
venture, all the partners in the joint venture shall be jointly and severally liable for the entire contract,
if selected.

A consultant will be chosen following the Palestinian Public Procurement procedure, which involves
an open national competitive selection of consulting firms using the Quality Cost Based Selection
method (QCBS).

Further information can be obtained at the address below during office hours 8:00 a.m.-3:00 p.m.
(Palestine local time).

Expressions of interest must be delivered in a written form to the address below in person, or by email
by 03/06/2025, 11:00 AM (Local Time)

Attention: Procurement Officer

Al Masayef - PENRA Building/2 nd floor

City: Ramallah / Country: Palestine

Telephone: +9722 2984752, or +970 2 2984752 // Facsimile number: +9722 2984753 or +970 2 2984753

Electronic mail address: procurement.pec@penra.pna.ps
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EDUCAID is an international organization with headquarters in Italy, operating and regularly regis-

tered in Palestine since 2003. EDUCAID has received a grant from the European Union under the East

Jerusalem Program under contract number ENI1/2022/431-785 and from AICS IN.P.U.T. project under

contract number AID 12273/01/2/EDUCAID/EJ/4.

EDUCAID invites eligible vendors to submit their bids for the contract: Providing supplies of scholastic

equipment for 21 multipurpose rooms located in 20 targeted schools in the East Jerusalem area.

Publication Reference : PAL/PS/2025-1 according to the following conditions:

e The tender is open for Palestinian vendors who have provided similar projects executed over the
past 5 years.

¢ Eligible vendors shall be legally registered for taxation purposes with the Palestinian Ministry of
Finance and/or registered in Jerusalem under the Israeli Ministry of Finance (this project is VAT
exempt under the Palestinian Ministry of Finance. Vendors under PA must provide a valid income
tax deduction at source certificate.

* Eligible vendors can obtain tender documents from EDUCAID offices at the EDUCAID-Ramallah
office, fifth floor, Al-Qasr building, Al-Masyef, Emile Touma St. no. 12, or at the EDUCAID Je-
rusalem office, city of Jerusalem, Beit Hanina—Mafrak Al Dahyeh— Atta Al —Zeir St. 15, starting
from Wednesday, May 21st, 2025, at 11:00 a.m. (local time of the Palestinian Territory).

¢ The last day to distribute tender documents is Wednesday, June 4th, 2025, at 2:00 p.m. Office hours
are from 9:00 a.m. to 5:00 p.m., Sunday to Thursday.

* Eligible vendors should submit their offers in a sealed envelope no later than Tuesday, June 24th,
2025, at 2:00 p.m.

e The tender opening session will be at the EDUCAID Ramallah office on Wednesday, June 25th,
2025, at 03:00 PM.

* EDUCAID is not obliged to accept the lowest price.

* EDUCAID has the right to postpone, divide, cancel, or extend the tender.

¢ The school’s objective for this tender are 20 schools with 21 multipurpose rooms. For this tender,
the supplies are divided into three categories (furniture, IT, materials), tenderers can choose to
participate in one or more categories. Located in Al-Ram, Al-Eizariya, Beit Hanina, Ras al-Amud,
Beit Safafa, Sur Baher, Wadi Al-Joz, Nabi Samwil, and Tour-Al .

¢ The tender book fee is 50 Euros for each category and must be paid by bank transfer or deposited
into the EducAid account at the Bank of Palestine.

e The bidders must provide a check or bank guarantee, valid for (90) Ninety days from the date of
the last day of submission of bids and made available to EducAid of (5% of the Bid Amount) as
a bid entry guarantee .

¢ Announcement fees will be paid by the winning tenderers .

» For transparency and equal evaluation of tenders, the BoQ and tender pricing must be without VAT.

* Providing official tax invoices, zero VAT invoices for vendors registered under the Palestinian
Ministry of Finance, for vendors based and registered in Jerusalem under the Israeli Ministry of
Finance, the invoices must include VAT.

» Eligible vendors must have the ability to supply to the specific schools in Jerusalem, and any permits
needed are their own sole responsibility.

For obtaining tender documents, submitting, and for more information related to the bank account,

please contact EducAid operations department, Ramallah Office at mobile number 0593223285 or by
email: logistic.jer@educaid.it
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